Patient Simulation: Reducing Anxiety and Calming the Patient

John Crystal

Notes for facilitators

John Crystal 26 year old car salesman. He is bright and confident and has been an infrequent attender at the GP’s. 
He presents with Chest Pains which have woken him from sleep and that are probably a result of stress and bad diet. He smokes and is (secretly) terrified that the pains might indicate a heart attack. Both his parents, well known to the GP, were frequent attenders with a variety of stress related physical symptoms.
John wants reassuring and believes that “one of those heart traces” will put his mind at rest.  His history however strongly indicates that the pains are NOT cardiac in cause and are most probably related to stress. 

He will give a very accurate blow by blow account of the pains and will want (physical) explanations for every somatic symptom. He WILL NOT accept that his symptoms are stress related UNLESS the GP trainee explores what his girlfriend has said about his pain or how his parents used to go to the doctors with similar pains. 

If offered ‘tests’ he will start to get panicky and ‘draw’ the GP trainee into ordering urgent investigations or even admitting him.

Notes for the trainee

John Crystal

· Date of birth 4.3 1980

· infrequent attender

· past history of rhinosinusitis, (allergy testing was negative)

· Previously seen for medical to join the Fire Brigade (didn’t complete the training).

· Family history: Uncle had an MI parents fit and well.

· Smoker 5 a day.

· Occupation – salesman
· Receptionist has written ‘chest pain’ in the ‘reason for appointment’ section on the Appointments screen
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